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1) You are the administrator of a small, server-based network. You are installing Windows 2000
Professional on nine computers. You configure the network adapter card for each computer to use TCP/IP
and assign static IP addressing information.

During the installation, Setup detects and installs a 10/100-Mbps UTP-only network adapter card on
Computer6 and Computer8, and a 10-Mbps BNC/UTP combination network adapter card on the other seven
computers. You accept the default settings for the network adapter cards and finish installing the network
adapter cards. All computers are connected to 10/100 switch that has category 5 UTP cabling.

After the installation, you find that only Computer6 and Computer8 can communicate with each other. You
want all nine computers on the network to be able to communicate with each other.

What should you do?

A. Configure the 10/100-switch to transmit only at the 100-Mbps rate.

B. Configure the 10/100-Mbps network adapter cards to transmit at the 10-Mbps rate.
C. Change the combination network adapter cards to use the BNC transceiver setting.
D. Change the combination network adapter cards to use the UTP transceiver setting.

Answer: D

2) You upgrade six MPS-compliant computers from Windows NT Workstation 4.0 to Windows 2000
Professional. Each computer has two 550-MHz processors. The computers are used for high-end graphics
applications that require exceptional performance.

After the upgrade, users report that the processing time for the graphics applications is much slower. What
should you do?

A. Use Device Manager to enable the AGP Bridge Controller.

B. Use Device Manager to install the MPS-compliant drivers for the second processor.

C. Use Device Manager to install the ACPI-compliant drivers for the second processor.

D. During startup, press F8, and install the MPS-compliant drivers for the second processor.

Answer: B

3) You install Windows 2000 Professional on your portable computer. Your computer has a built-in 10-MB
Ethernet adapter. You then install a 100-MB Ethernet PC Card adapter.



When the installation is complete, you notice that the 100-MB Ethernet PC Card adapter is not functioning.
You use Computer Management to view the network adapters in your computer. Device Manager shows that
the 10-MB Ethernet adapter and the 1 00-MB Ethernet PC Card adapter are conflicting with each other. I

You want to configure Windows 2000 Professional to use only the 100-MB Ethernet PC Card adapter. What
should you do?

A. Remove the 10-MB Ethernet adapter driver by using Device Manager.

B. Remove the drivers for both Ethernet adapters by using Device Manager.

C. Install the 100-MB Ethernet adapter in a different PC Card slot.

D. Disable the device for the 10-MB Ethernet adapter by using Device Manager.
Answer: D

4) You install Windows 2000 Professional on your portable computer. You use a docking station for your
portable computer when you are in the office.

You install an ISA-based SCSI adapter in your docking station. You insert your computer into the docking
station and start the computer. The SCSI adapter is not detected during the startup process.

You start the Add/Remove Hardware wizard. When the wizard process is finished, the SCSI adapter is not
listed. You want to allow Windows 2000 Professional to detect the SCSI adapter.

What should you do?

A. Restart the Add/Remove Hardware wizard.
Manually add the SCSI adapter drivers.

B. Restart the computer in safe mode.
Restart the Add/Remove Hardware wizard to detect the SCSI adapter.

C. Configure Windows 2000 Professional to use driver signing.
Restart the Add/Remove Hardware wizard to detect the SCSI adapter.

D. Copy the SCSI adapter drivers to the Winnt\Driver Cache\i386 folder.
Restart the Add/Remove Hardware wizard to detect the SCSI adapter.

Answer: A

5) A folder on your Windows 2000 Professional computer contains bitmap files that have been compressed
from 2 MB to 1 MB. You want to copy one of the compressed bitmap files from your hard disk to a 1.4-MB
floppy disk.

When you attempt to copy the file, you receive the following error message: "Destination drive is full.”



What should you do?

A. Move, rather than copy, the compressed bitmap file to the floppy disk.

B. Reformat the floppy disk. Then copy the compressed bitmap file to the floppy disk.
C. Use another program to compress the bitmap file before copying it to the floppy disk.

D. Copy an empty compressed folder to the floppy disk. Then copy the compressed bitmap file to a folder on
the floppy disk.

Answer: C

6) You are the administrator of your company's network. You install Windows 2000 Professional on 10
computers in the graphics department. The 10 computers have built-in controllers.

You physically install a USB tablet-pointing device on each computer. You install the 32-bit manufacturer
tablet software on each computer. A tablet icon appears in Control Panel to configure the device, but the
tablet does not work. You view Device Manager as shown in the exhibit. (Click the Exhibit button.)

You want the USB tablets to work on the 10 computers. What should you do?

A. Enable the USB ports in the BIOS, and reinstall the USB tablet device drivers.

B. Enable the USB root hub controller, and reinstall the USB tablet device drivers.

C. Disable the USB error detection for the USB root hub controller, and enable the USB tablet device in the
hardware profile.

D. Reinstall the USB tablet device drivers, and disable the USB error detection.

Answer: A

7) You are the administrator of your company's network. Your network has 200 Windows 2000 Professional computers
and 15 Windows 2000 Server computers. Users on the network save their work files in home folders on a network server.
The NTFS partition that contains the home folders has Encrypting File System (EFS) enabled.

A user named John leaves the company. You move all of the files from John's home folder to his manager's
folder. When the manager attempts to open any of the files, she receives the following error message:
"Access denied."

You want the manager to be able to access the files. What should you do?

A. Grant the manager NTFS Full Control permission to the files.

B. Grant the manager NTFS Take Ownership permission to the files.

C. Log on to the network as a Recovery Agent.
Decrypt the files for the manager.



D. Log on to the network as a member of the Backup Operators group. Decrypt the files for the manager.

Answer: B

8) You are the administrator of a Windows 2000 Professional computer that has a shared printer. Several
departments in your company use the shared printer.

The sales department frequently prints multiple-page presentation graphics, which take a long time to print.
Users in other departments who have short messages to print must wait an unnecessarily long time for their
jobs to print.

You want to improve the efficiency of printing for all users who use the shared printer. You want to
accomplish this with the least amount of administrative effort.

What should you do?

A. Configure the priority of the printer to 50. Add a new printer, and set the priority to 1 .
For the new printer, deny Print permission for users in the sales department.

B. Configure the priority of the printer to 50. Add a new printer, and set the priority to 96.
For the new printer, deny Print permission for users in the sales department.

C. Monitor the print queue, and raise the priority of all the print jobs that are sent by users who are not
members of the sales department.

D. Delete the old printer. Add a new printer, and set the priority to a higher value. Pause the print queue
only when graphic-intensive print jobs are printing.

Answer: B



