
**  CoolCram Demo for (50-635) Service and Support  ** 
You have implemented queue- based printing on the network.  Someone has complained that he can 
no longer print to the network printer.  You determine that the failure is occurring when the job is 
in the print queue.  The Status shifts from Adding to Ready, but never switches to Active.  What 
should you do next? 
A. Troubleshoot the print queue. 
B. Troubleshoot the printing setup. 
C. Troubleshoot the printer. 
D. Troubleshoot the print server. 
E. Troubleshoot the printing workstation. 
 
You have determined that you have a corrupted print queue on your NetWare 5 server.  What should 
you do to solve this problem? 
A. Update NetWare shell and Novell Client files. 
B. Move the QUEUES directory to an empty volume. 
C. Delete the print queue definition and redefine it to fix the corrupted print queue. 
D. Offload files from the SYS: volume. 
 
What is the maximum number of nodes per segment on thin Ethernet? 
A. 1024 
B. 512 
C. 30 
D. 50 
 
When booting up a workstation you receive the message "TOKEN-DOS-207: Installation Error=27 
Ring Beaconing". What is the best diagnosis of this error? 
A. The beacon was not correctly received from the nearest active station. 
B. An error has occurred in the token ring fault domain lot. 
C. The network boards of the server and workstation are not running at the same speed. 
D. The workstation cannot load the network driver. 
 
What is the main component of Novell® Client for Windows NT? 
A. The System Registry 
B. CONFIG.SYS 
C. NIOS.LOG 
D. NWFS.SYS 
E. CONFIG.NLM 
 
 
 ( Note: Demos don't contain the answers which come with the released guides. ) 
 
 
 
 
 


